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What is Flywire?

We're here to make your education
payment process fast, reliable, and oh-so-easy!
Experience the safest, Simplest way to pay your tuition,

trusted by millions worldwide.

Why use Flywire?
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Secure Payment Pay in Your Real-time
Provider Local Currency Payment Tracking
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Around-the-clock Affordable Pay From
Multilingual Clear Pricing The Comfort Of
Support Your Home




HOW TO
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HOW TO PAY:

@ Important: It is important that you follow these steps

every time you make a payment. This process
generates a new Payment ID which is a unique
reference number that helps Flywire and La Trobe

College Australia identify your payment.

Not following these instructions may result in a

payment being delayed.
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STEP 1.

Login to your Online Application Portal for La Trobe College Australia

LA TROBE

College Australia

5 '_‘l.‘ . F . 7 i
Apply Now! - e

Welcome to the Student Application Portal for La Trobe College Australia, the pathway
College to La Trobe University located on campus in Melbourne.

The Portal will guide you through the application process which will allow our admission
team to assess your suitability for the pathway course of your choice - if you don't have
all your documents don't worry, you can still proceed and receive a Conditional Offer
based on any outstanding requirements.

Apply today and we look forward to welcoming you on campus soon!
Need Help?

If you need help completing your application and would like to speak to one of our team
members, please do not hesitate to contact us.

Register Login

Technical support | Contact us

Upon logging in your application portal, you will see the status of your
application as "Unconditional Offer". To respond to your offer, click the
"Actions" button and select "Respond to Offer."

LA TROBE

College Australia

A Logged in as India TEST

My Applications

My Applications INCOMPLETE APPLICATIONS
© Incomplete View >
Last Modified Application Number College Program Status Action
@ Submitted View >
e SUBMITTED APPLICATIONS
@ My Documents View >
Last Modified  Application Number  College Program Status Action
17/11/2025 50739082 English for Further Studies (10 weeks) Unconditional Offer
10:52 AM I&M&gﬁE La Trobe College Australia
View Activity
Respond to Offer
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https://student-navitas.studylink.com/index.cfm?event=security.showLogin&brand=LTM&custInstID=178

At this step, you have the option to view your offer letter as well as to
accept, decline, or defer the offer.

LA TROBE

College Australia

& Logged in as India TEST

My Applications

Respond to Offer

Application Summary
Application Number 50739082

Status Unconditional Offer

Program Summary

College La Trobe College Australia
Program English for Further Studies (10 weeks)
Offer Details
Date of Offer 17-November-2025
Offer Letter (PDF) % View Offer Letter
(® Accept Offer

() Decline Offer
() Defer Offer

Additional Documents: @

P
Ve oo m?
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If you have accepted the offer, congratulations!

To proceed, you are required to a agree to the terms and conditions
as outlined in the letter of offer. Please enter your full name in the
presented box to indicate that you agree with these conditions.

During this step, you will also want to upload any required
documentation, such as your acceptance form, as well as pay your
deposit.

Additional Documents: @ i ‘l
1 1
] Drag and drop your Additional Documents or click to upload 1
| 1
1 1
[} 1
———————————————————————————————————————————— 4
\ipload ay additional dosiimerts ,' ____________________________________________ ‘,
here:
1 1
I Drag and drop your additional documents or click to upload it 1
i 1
| 1
] 1
Y o o o o o o Em am Em Em EE EE EE S EE EE EE EE B EE B EE EE EE NN EE BN N N N N EE EE EE SN W E EE E E Em Em ’
* [_I1agree to the terms and conditions as outlined in my letter of offer.
Enter your full name below to indicate that you agree with these conditions:
Comments:
A4
Pay by - —_— 3 2
& © @) E2 Vs [ & i . +many more Powered by Flywire
After completing this acceptance form, you will be asked to make pay hrough the Flywire p
Accept Offer
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To pay your deposit, you will be redirected to Flywire. The amount
of your deposit will be carried over from the previous page. To
proceed, select the country or region you wish to pay from, and
click "Next".

0 Important: If you are located in a different country than where
you are paying from, make sure to select the country your funds
will be sent from.

?z LA TROBE Help Login & English v

College Australia

Your payment

La Trobe College Australia receives

Amount *

AS 18,515.00

Amount will be formatted in the destination currency, in
this case Australian Dollars. i.e. 10,000.00 for ten
thousand AUD.

The payment will come from

Country or region *
India

Translation: You can translate the payment portal into Spanish, French,
Korean, Mandarin, Japanese, Portuguese, Vietnamese, Arabic, Bahasa
Indonesian, and Welsh. Use the language button at the top of the page
where it says “English” to change languages.
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Review the payment options available for the country you
selected and choose your preferred payment method. Options
may include bank transfer, debit/credit card in your home
currency, electronic payment, or other local options.

Select your preferred payment method

Bust Price Ouarantosd Subjict Lo berns and conditioes =

Bank Tansfar & Edacaticn Laun Paytuek in indiin Rugsees (M7
i ¥1103,986.00

® important info >

Education Loan in INR fram Creciia Financa Services Lia
h ¥1103,986.00

SBI Ecucatin Lakn i wdisn Rupess
wa ¥1,103,986.00

S Nt Barking (R ooly. If payieg usieg an SBI Education
OSBI Loan swwct the S8 Education Lown in lndian fpess 1K)

1,103,422.00

© importantinfo v

L 71103,422.00

0 Impertant it

= #1143,748.00

= $1136,524.00

corts VISA

© impertant info «

=W $1140125.00

ot “
tant info +

Example: Above is an example of payment options available to students
paying from India. The country you select will impact the payment
options you are provided.
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Fill out the ‘Payer Information’.

0 Important: Fill out this section with the details of the person
whose card/bank account will be used to pay.

&> LA TROBE
=

. College Australia

Payer information

© Please provide the details of the person whose card/bank account will be used to pay.

Email *

First name *

Middle name

Family name *

Address 1*

Address 2

City *

State / Province / Region
Zip code / Postal Code

+91 v Phone number *

Get payment status updates and promotions on WhatsApp &

You will then be presented with a summary of your booking to
confirm or amend.

Fflywire



Follow the instructions provided to send funds to Flywire via your
selected method.

BANK TRANSFERS: Follow the instructions to send your funds to
Flywire’s local bank account provided. Depending on your bank, this
payment can be completed/made online, in person, or over the phone.

Now, you need to make a bank transfer from your
bank account to ours no later than July 19, 2023

@ How can | complete my bank transfer?
You will need to compiete your bank transfer outside of Flywire's platform via onine More info
banking. telephone transfer or by visiting your local bank branch In person

Please usa the payment Instructions below to transfer your funds to Flywwre. Keep In mind that it will take
2-3 business days for us to receive your payment.

Payment instructions

Amount to pay n951.00€

Aeferunce / Payment iD YYY891899877

© You must inchade this reference so we can identify your paymant
Remittance Information / Reference YYYEFIE99E77 - Fiywire Test Client
Beneficiary Bank CITIBANK NA
Benufclary Bark Acdress José Ortega y Gasset 29, Planta 4, 28006 - Madrid (SPAIN)
1BAN ES3814740000140660146008
Benefciary Flywire
Benetclary Address Av. Aragon 30, 137 46021 Valencia, Spain

Notes Thisisa
test

here

Detal of charges OUR
Ina SWIFT, at fiekd 714 “Details of Charges®, from the available
options BEN. SHA, OUR, select OUR. This field determines who
parys the transfer charges.

700786691899877

0 Note: In the bank transfer method, Flywire does not debit funds from
your bank account, you must send them to the account provided.

Fflywire



DEBIT/CREDIT CARD: Enter your card details online to complete
your payment in your home currency.

ﬂ Note: Make sure your card is denominated in the currency you have
booked your payment in. Dual currency cards should not be used in
Flywire, as they can incur additional fees by the issuing bank.

After you send your payment or enter in your card details, the
payment tracker will update to “payment received.

31,130,182.00 A$18,515.00
\;u send Flywire Demo University receives

PAYMENT PENDING Payment ID: ADU486728437 7

3 - Unlock
Payment details | ¥2,825.00 in

y Flywire Rewards!

Don't forget to redeem
. them for discounts on your

next payments. More info
Cardholder's first name Cardholder's family name

Manage your payment
Card number =B Expiry date (MM/YY) cwv (2]

@ Edit payment details
[] save card for future payments

& Wwhatsapp notifications

FAY [E3 change payment method

Fflywire



Track Your Payment

Once you complete your payment, the time it takes to reach
Flywire depends on your payment method.

We'll send the payer a confirmation email once we receive your
payment. You can also check your payment status any time in your
Flywire account or via the tracking link sent by email.

Card & Online Payments

Card & online payments (e.g., Trustly, PayPal) are usually
confirmed within minutes. However, it may take your bank some
time to release the funds for certain online payment methods.

Bank Transfers
It typically takes 2-3 business days for Flywire to receive a bank
transfer. ACH transfers in the U.S. may take up to 5 business days.

Note:

Payments are not processed on weekends (Saturdays & Sundays)
or bank holidays, so payments made on these days may take
longer

If your status shows “Payment Verification”, your payment is
undergoing routine checks and the status will be updated to
“Payment Received” once your payment details have been verified.
If additional information is needed, we will email you -please check
your inbox and spam folder.

Fflywire


https://help.flywire.com/hc/en-us/articles/360012918714-How-can-I-track-my-payment
https://help.flywire.com/hc/articles/360012918694
https://help.flywire.com/hc/articles/360013041493

FREQUENTLY
ASKED
QUESTIONS
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WHY SHOULD I PAY WITH

FLYWIRE?

Trusted by thousands of students around the globe, Flywire is one of
the safest, most convenient ways to make education payments to La
Trobe College Australia.

Flywire has been fully vetted by La Trobe College Australia as an
approved payment processor. Flywire provides La Trobe College
Australia students with a safe and easy way to make payments from
around the world.

IS FLYWIRE SAFE?

Yes! Flywire undergoes an annual SOC II and PCI DSS review to
help ensure customer data is handled securely and in compliance
with all applicable laws, including, but not limited to, GDPR,
PIPEDA, FERPA, GLBA and other data protection laws.

You can learn more about our security measures at
https:/www.flywire.com/company/security

Fflywire


https://www.flywire.com/company/security

WHAT IS THE

‘BEST PRICE GUARANTEE"?

Flywire aims to provide the best price for international payments.

If you find a better rate at your bank within two hours of booking a
local currency bank transfer payment with Flywire, we will match the
rate offered by your bank.

Submitting your claim via Online Chat Form

1. Please note that we no longer accept Best Price Guarantee
applications via email. Submit your application through our
online Chatbot form. Flywire will review and determine eligibility
within 1 - 2 business days, and our support team will contact you
via email with approval or denial and an explanation. Do not send
funds before receiving our decision.

2. Ifyou qualify for the Best Price Guarantee, please instruct your
bank to send the payment in your local currency. Do not instruct
your bank to pay at their quoted rate or in the intended
recipient’s billing currency. This may cause the payment to be
delayed and/or incur additional costs.

Disclaimer: Flywire reserves the right to determine eligible and
non-eligible applications based on its sole discretion.

Find out more:
https:/www.flywire.com/legal/best-price-guarantee

Fflywire


https://help.flywire.com/hc/en-us/p/bpg_request
https://help.flywire.com/hc/en-us/articles/360013041493-What-are-business-days
https://www.flywire.com/legal/best-price-guarantee

HOW FLYWIRE CAN SUPPORT
YOU WITH YOUR PAYMENT:

If you are experiencing any difficulties or simply have a question
while making a payment, you can always click the live chat feature at
the bottom right of the page for immediate assistance.

When paying through Flywire, you have access to around-the-clock
multilingual support from our global support team.
How to contact Flywire support:

“ Live Chat: During your payment you can access live chat
f at any time across all Flywire pages

Phone: Give us a call at one of our international numbers
(listed here) (help.flywire.com/hc/p/call-us)

Email: Send an email to support@flywire.com

Self Serve: The Flywire Help Center (help.flywire.com)
provides support for common questions

WeChat: E#aE (for Chinese Students)

For extra support on sending funds from a specific country please
refer to Flywire’s ‘How to Pay From...” guides:

[ ] *
= N

How to Pay How to Pay How to Pay
from India from China from Vietham
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https://help.flywire.com/hc/en-us/sections/360002656014-Paying-from-China
https://help.flywire.com/hc/en-us/sections/360002656014-Paying-from-China
https://help.flywire.com/hc/en-us/sections/360002662834-Paying-from-India
https://help.flywire.com/hc/en-us/sections/360002662834-Paying-from-India
https://help.flywire.com/hc/en-us/sections/360004104299-Paying-from-Vietnam
https://help.flywire.com/hc/en-us/sections/360004104299-Paying-from-Vietnam

WHO TO CONTACT AT
LA TROBE COLLEGE AUSTRALIA:

For any questions about your application, please
reach out to the La Trobe College Australia
Admissions Team

.u., Email: admissions@latrobemelbourne.edu.au
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